
 
 

 

RETURNS POLICY 
 

 

If you are not fully happy with the goods you have received, you can return them to us within 

28 days of receipt. All returns must be unused and in original packaging with labels.  

Items must be unworn and unwashed with all tags attached 

In the unlikely event you have received a faulty item, please get in touch with Cadell 

Sportswear - sales@cadellsportswear.co.uk 

 

Unfortunately, we currently don't offer exchanges. In order to make the returns process as 

efficient as possible, we only offer refunds. 

 

After you've returned your items: 

 

It can usually take up to 7 working days (excluding weekends and bank holidays) from the 

date of your return for your parcel to be delivered back to our warehouse and completed. 

 

We’ll send you an email as soon as we’ve completed your return, letting you know whether a 

refund been processed. 

 


